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Personal information

Name/Surname
Adress

Telefon

Fax

E-mail

Nationality

Work experience
Teaching & Research

Perioad
Position held
Teaching

University Name & Adress

Perioad
Position held

Research topics

Management

Perioad
Position held
University Name & Adress

Education and Training
Calification/Diploma

University

Calification/Diploma

MUNTEAN Mihaela

Bd. luliu Maniu, 2B/17, 300188 Timisoara, Romania
+40 256592534

+40 256592500

mihaela.muntean@e-uvt.uvt.ro;tm mihaela@yahoo.com

Mobil | +40742089058

Romanian

2002 — present
Professor in Business Information Systems

Databases and Data warehouses; Decision Support Systems; Business Intelligence, Knowledge

Management; Advanced Business Reportings; Collaborative Systems

West University of Timisoara, Romania / Faculty of Economics and Business Administration
Bd. Vasile Parvan, nr. 4, 300223 Timisoara, Romania

2010— present

PH. D Supervisor in the field of Business Informatics

— Ordin MECTS nr. 5679/19.11.2010; ASE Bucuresti, Romania

1. Business Information Systems ( & Decision Support)

Business Intelligence ( & Performance Management). Approaches, systems and tools
Knowledge Management. Approaches, systems and tools

Collaborative enterprises. Collaborative systems and tools

Agile development frameworks

Information System Management

Sk wd

2008 — present
Head of the Business Information Systems Department

West University of Timisoara, Romania / Faculty of Economics and Business Administration
Bd. Vasile Parvan, nr. 4, 300223 Timisoara, Romania

PH. D degree in ,Cybernetics and Economic statistics” (Business informatics), 2009
Ph. D. Thesis ,Contribution to the development of collaborative systems”
Babes-Bolyai University, Cluj-Napoca, Roménia

ISCED 6

Ph. D degree in Technical Sciences, 1998
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University

Calification/Diploma
University

Personal skills
Mother tongue(s)
Other language(s)

German
English

Organization/managerial skills

Job related skills
Project manager

Professional visibility

Timisoara, 22.02.2017

University of Craiova, Romania
ISCED 6

Diploma in Software Engineering, 1986

,Politehnica” University of Timisoara, Romania

ISCED 5

Romanian

C2 Proficientuser  C2

C2 Proficient user

Listening

Understanding Speaking Writing

Reading Spokeninteraction | Spoken production

Proficientuser | C2 Proficientuser ' C2| Proficientuser |C2 Proficientuser

C2 Proficientuser | C1 Proficientuser | C1 Proficientuser |C1 Proficient user

- leadership (currently Head of the Business Information System Department);

- good communication skills.

Project manager - University responsable of some national projects
- POSDRU DEZIE 156/1.2/G/137499, 2014-2015

- POSDRU ECON 87/1.3/S/63908, 2010-2013;

- Research project P_C nr. 92-100/2008, 2008-2011;
- Research project P_C nr. 91-047/2007, 2007-2010;
- Research project CEEX nr. 550/2006, 2006-2008;

- Research project A_C nr. 8/2005, 2005-2007.

. Recent publications

1.

2.

Muntean, M., Advanced Reporting Approaches, International Conference on Informatics in
Economy, IE2016: Education, Research & Business Technologies, 2016, pp. 126-132

Muntean, M., Muntean, C., Redesigning a Flexible Material Master Data Application with
Language Dependences,_ BRAIN. Broad Research in Artificial Intelligence and Neuroscience,
Vol. 7, No. 2, 2016, pp. 25-33

Muntean, M., Cabau, L., Rinciog, V., Social Business Intelligence: A New Perspective for
Decision Makers, Procedia-Social and Behavioral Sciences, vol.12,, 2014, pp. 562-567,
Elsevier

Muntean, M., Muntean, C., Evaluating a Business Intelligence Solution. Feasibility Analysis
based on Monte Carlo Method, Economic Computation an Economic Cybernetics Studies and
Research, vol. 47, Issue 2, 2013, pp. 85-101, F1:0,317,

Muntean, M., Theory and Practice in Business Intelligence, Last Trends in Applied Informatics,
2012, pp. 219-225

Muntean, M., Some Collaborative Systems Approaches in Knowledge-Based Environments,
New Research on Knowledge Management Models and Methods, INTECH Publisher, 2013, pp.
379-394

Muntean M., Portal Development Approaches. Proposal for Collaborative Communities, IADIS
International Conferences Web Based Communities 2011, Collaborative Technologies 2011
and Internet Applications and Research 2011, Rome

Professional and scientific associations

INFOREC, PMR, ACM, AIS member

lll. Member in journal scientific board

Informaticd economica Journal; Journal of Applied Quantitative Methods, Journal on
Collaborative Systems, Annals of Craiova University (Economic Series), Database System
Journal
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Prof. dr. Mihaela Muntean

LISTA

lucrarilor stiintifice

A. Teza de doctorat

Muntean, M., Contributii la conceperea, proiectarea si realizarea unor sisteme colaborative,
Universitatea “Babes-Bolyai” Cluj-Napoca, 2009

B. Carti si capitole Tn cirti publicate in ultimii 10 ani

1.

Hou, Huel-Tse — coord., New Researches on Knowledge Management. Models and Methods,
Muntean, M., - cap. 18 Some Collaborative Systems Approaches in Knowledge-Based
Environments, Editura INTECH - Open science pp. 379-395, 2012, ISBN 978-953-51-0190-1

. Muntean M., Abordari ale unor sisteme colaborative in medii bazate pe cunoastere, Editura

Mirton, Timisoara, 160 pg., 2010, ISBN 978-973-52-0866-0

. Nitchi, St. — coord., Sisteme inteligente de asistare a deciziilor economice, Muntean, M. — cap.

3. Organizatii colaborative, Editura Risoprint, Cluj-Napoca, pp. 57-80, 2010, ISBN 978-973-
53-0501-7

. Ilvan, 1., Popa, M., Pocatilu,P. — coord., Structuri de date. Vol. | + Vol. Il, Muntean, M. — cap.

9 Listele- structuri dinamice necontigue, cap. 10 — Stive si cozi, Editura ASE, Bucuresti, pp.
329-377, 2008, ISBN 978-606-505-031-0, 978-606-505-032-7

. Ivan, 1., Toma, C. — coord, Informatics Security. Handbook, Muntean, M., Toma C. — cap. 12

Multiagent Security Systems, Editura ASE, Bucuresti, pp. 353-366, 2006, ISBN 973-594-840-0
editie revizuita si imbunatatita 2008, ISBN 973-594-840-0

. Bodea, C., Andone, I. — coord., Managementul cunoasterii in universitatea moderna, Muntean,

M., Popovics, A. — cap. I. Universitatea moderna. Organizatie bazata pe cunoastere, Muntean,
M., Butuza, A. —XIX. Activitati colaborative de tip e-learning si managementul cunostintelor,
Editura ASE, Bucuresti, pp.23-32, pp. 217-222, 2007, ISBN 978-973-594-953-2

. Muntean, M. — coord., Collaborative Information Systems in the Global Economy. Research
Papers, Editura Universitatii de Vest, Timigoara, 110 pg. 2006, ISBN 973-7608-54-2

C. Lucriri indexate I1SI/BDI publicate in ultimii 10 ani

1.

Muntean, M., Business Intelligence Issues in Sustainability Projects, Sustainability Journal,
10(2), 335, 2018, d0i:10.3390/s5u10020335

Muntean, M., Design and Implementation of an ETL Process, International Conference on
Informatics in Economy, 1IE2017, pp. 347-354

Muntean, M., Advanced Reporting Approaches, International Conference on Informatics in
Economy, IE2016: Education, Research & Business Technologies, 2016, pp. 126-132,
WO0S:000386192300021,

http://apps.webofknowledge.com/full _record.do?product=WQOS&search_mode=GeneralSearc
h&qid=4&SID=3AJFn6wQroscsZpFxQ9&page=1&doc=3
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4.

Muntean, M., Tarnaveanu, D., lon, A., E-Commerce Performance. Shopping Cart Key
Performance Indicators, Informatica Economica Journal, vol. 20, no 1, 2016, pp. 62-71, DOI.
10.12948/issn14531305/20.1.2016.06,
http://www.revistaie.ase.ro/content/77/06%20%20Muntean,%20Tarnaveanu.pdf

Muntean, M., Muntean, C., Redesigning a Flexible Material Master Data Application with
Language Dependences, BRAIN. Broad Research in Artificial Intelligence and Neuroscience,
Vol. 7, No. 2, 2016, pp. 25-33, WOS:000378088500003, http://science.thomsonreuters.com/
cgi-bin/jrnlst/jlresults.cqgi?PC=MASTER&ISSN=2067-3957, https://www.edusoft.ro/brain/
index.php/brain/article/view/592

Muntean, M., Mircea, G., Pop, A., Controlling and Monitoring Specific Hardware Resources,
Informatica Economica Journal, vol. 20, No. 4, 2016, pp. 15-24, DOI:
10.12948/issn14531305/20.4.2016.04, http://revistaie.ase.ro/content/80/02%20-%20Muntean,
%20Mircea,%20Pop.pdf

Muntean, M., Cabau, L., Application of Business Intelligence in Project Management,
Proceedings of the 14" International Conference on Informatics in Economy, IE2015:
Education, Research & Business Technologiesm 2015, pp. 428-432, WOS:000362796900069,
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearc
h&qid=4&SID=3AJFn6wQroscsZpFxQ9&page=1&doc=6

Muntean, M., Cabau, L., Rinciog, V., Social Business Intelligence: A New Perspective for
Decision Makers, Procedia-Social and Behavioral Sciences, Volume 124, 2014, pp. 562-567,
Elsevier,http://www.sciencedirect.com/science/article/pii/S1877042814020680,
http://dx.doi.org/10.1016/j.sbspro.2014.02.520

Muntean, M., Muntean, C., Cabau, L., Evaluating Business Intelligence Initiatives with
Respect to BI Governance, International Conference on Informatics in Economy, 2013, pp.
222-226, W0S:000324282200040,
http://apps.webofknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearc
h&qid=9&SID=3AJFn6wQroscsZpFxQ9&page=2&doc=14

Muntean, M., Muntean, C., Evaluating a Business Intelligence Solution. Feasibility Analysis
based on Monte Carlo Method, Economic Computation an Economic Cybernetics Studies and
Research, vol. 47, Issue 2, 2013, pp. 85-101, FI:0,317,
http://www.ecocyb.ase.ro/20132/Mihaela%20Muntean.pdf

9. Muntean, M., Theory and Practice in Business Intelligence, Last Trends in Applied

10.

11.

12.
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Informatics, 2012, pp. 219-225, http://dx.doi.org/10.2139/ssrn.2144440,
http://www.wseas.org/multimedia/books/2012/Barcelona/AICT.pdf

Tarnaveanu D., Muntean, M., Free Business Intelligence — An Easy and Reliable Alternative,
Proceedings of the 13th WSEAS Conference on Mathematics and Computers in Business and
Economics, 2012, pp. 158-165,
http://www.wseas.org/multimedia/books/2012/1asi/BUBICHE.pdf

Muntean, M., Mircea, G., Bazavan, S., QR Codes Usage Approach in the Virtualized
Consumption, International Conference on Informatics in Economy, 2012, pp. 256-261,
http://apps.webofknowledge.com/full_record.do?product=UA&search_mode=
GeneralSearch&qid=1&SID=X2wHCOBmM60Gb18VzX6N&page=2&doc=13,
https://mpra.ub.uni-muenchen.de/41141/1/MPRA paper_41141.pdf

Muntean, M., Business Intelligence Approaches, Mathematical Models & Methods in

<
2
2 &
L) ?5*
0,
Minsraase


http://www.revistaie.ase.ro/content/77/06%20-%20Muntean%2C%20Tarnaveanu.pdf
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http://revistaie.ase.ro/content/80/02%20-%20Muntean%2C%20Mircea%2C%20Pop.pdf
http://www.sciencedirect.com/science/journal/18770428/124/supp/C
http://www.sciencedirect.com/science/article/pii/S1877042814020680
http://dx.doi.org/10.1016/j.sbspro.2014.02.520
http://dx.doi.org/10.1016/j.sbspro.2014.02.520
http://apps.webofknowledge.com/full_record.do?product=WOS&amp;search_mode=GeneralSearch&amp;qid=9&amp;SID=3AJFn6wQroscsZpFxQ9&amp;page=2&amp;doc=14
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http://dx.doi.org/10.2139/ssrn.2144440
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13.

14.

15.

16.

17.

18.

19.

20.

21

22.
23.
24,

25.
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Applied Sciences, Vol. I, 2012, pp. 192-196, https://mpra.ub.uni-muenchen.de/41139/

Muntean, M., Tarnaveanu, D., A Multidimensional View Proposal of the Data Collected
Through a Questionnaire. Associated Data Mart Deployment Framework, Database Systems
Journal, 2012, pp. 33-46, http://www.dbjournal.ro/archive/10/10_4.pdf

Muntean M., Cabau, L., Business Intelligence Approach in a Business Performance Context,
The 2nd Symposium on Business Informatics in Central and Eastern Europe, Austrian
Computer Society, Band 280, 2011, ISBN 978-3-85403-280-9,
https://mpra.ub.uni-muenchen.de/29914/1/MPRA _paper_29914.pdf

Téarnaveanu, D., Muntean , M., A Business Intelligence Virtual Competency Community of
Practice Proposal, IADIS International Conferences Web Based Communities 2011, 249
Collaborative Technologies 2011 and Internet Applications and Research, 2011, pp. 249-252,
https://www.researchgate.net/profile/Nazeeh Ghatasheh/publication/261958492 WBC_CT _|
AR_2011/links/0c9605360b1bfa7ab6000000.pdf#page=270

Muntean, M., Portal Development Approaches. Proposal for Collaborative Communities,
IADIS International Conferences Web Based Communities 2011, 259 Collaborative
Technologies 2011 and Internet Applications and Research 2011, pp. 259-265,
https://www.researchgate.net/profile/Nazeeh Ghatasheh/publication/261958492 WBC_CT _|
AR_2011/links/0c9605360b1bfa7ab6000000.pdf#page=280

Muntean, M., Tarnaveanu, D., Paul, A., Bl Approach for Business Performance, The 5th
Conference on Management and Business Transformation, 2010,
https://ssrn.com/abstract=1732190

Muntean, M., Knowledge Management Approaches in Portal-Based Collaborative
Environments, Informatica Economica Journal, vol. 13, No. 4, 2009, pp. 32-38
http://www.revistaie.ase.ro/content/52/04%20-%20Muntean.pdf

Muntean, M., Collaborative Environments: Considerations Concerning Some Collaborative
Systems, Informatica Economica, Vol. 13, No. 2, 2009, pp. 5-11
http://www.revistaie.ase.ro/content/50/001%20-%20Muntean.pdf

Muntean, M., Tarnaveanu, D., Some Considerations About Collaborative Systems Supporting
Knowledge Management in Organizations, Wseas Transaction on Computers, vol. 8, No. 8,
2009, pp.1378-1387, https://mpra.ub.uni-muenchen.de/43084/

Muntean, M., Muntean, C., Collaborative environments - A Framework for Business
Intelligence, Wseas Transactions on Business and Economics, vol. 3 no. 8, 2006, pp. 605-609,
http://www.worldses.org/journals/economics/old.htm

Muntean, M., Muntean, C., Multicriterial Methods Used in Expert Systems for Business
Decision  Making, Informatica Economica Journal, wvol. 14, no. 3, 2010,
http://revistaie.ase.ro/content/55/2008%20-%20Mihaela%20Muntean.pdf

Muntean, M., Hauer, I., Regards About Virtual Knowledge Work, Proceedings of the
International Conference on Knowledge Management I-KNOW 08, 2008, pp.61-67,
http://www.gbv.de/dms/ilmenau/toc/587555866.PDF

Muntean, M., Muntean, C., About Generalized Reasonic Methods and Their Use in Semiotic
Systems, Informatica Economica Journal, no. 3(39), 2006, pp.69-74,
http://revistaie.ase.ro/content/39/muntean-Timisoara.pdf

Muntean, M., Butuza A., Hauer, I, Supporting Knowledge Management Through
Technology, Economy Informatics Journal, no. 1-4, 2008, pp. 23-26,
http://www.economyinformatics.ase.ro/content/EN8/MUNTEAN%20Mihaela%20sa.pdf
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https://ssrn.com/abstract%3D1732190
http://www.revistaie.ase.ro/content/52/04%20-%20Muntean.pdf
http://www.revistaie.ase.ro/content/50/001%20-%20Muntean.pdf
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26. Muntean, M., Brandas, C., Knowledge Management in Intercultural Collaborative
Environments, 2006, pp. 15-22, http://www.philippepierre.com/_media/knowl
edge_management_in_intercultural_environments.pdf

D. Lucrari publicate in ultimii 10 ani Tn reviste si volume de conferinte cu referenti

D1- Reviste

1. Muntean, M., Tarnaveanu D., Best Practices in the SAP Environment, International Journal of
Computers, vol. 1, 2016, pp.221-226, http://www.iaras.org/iaras/journals/cijc/best-practices-in-
sap-environment

2. Muntean, M., Bridging the Gap of Education and the Reguirements of the Business
Environment, International Journal of Economics and Management Sysyems, vol. 1, 2016, pp.
220-226, http://www.iaras.org/iaras/journals/caijems/bridging-the-gap-of-education-and-the-
requirements-of-the-business-environment

D2 - Selectie cu maximum 20 lucriri in volume de conferinte

E. Brevete obtinute n Tntreaga activitate
Nu este cazul.
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Departamentul de SISTEME INFORMA TIONALE PENTRU AFACERI

prof. univ. dr. Muntean Mihaela

Fisa de verificare a indeplinirii standardelor minimale pentru acordarea atestatului de abilitare

Conform ORDIN nr. 6129 din 20 decembrie 2016

privind aprobarea standardelor minimale necesare si obligatorii pentru conferirea titlurilor didactice din invatamantul superior,

a gradelor profesionale de cercetare-dezvoltare, a calitatii de conducator de doctorat si atestatului de abilitare

Nr. crt|Publicatii (P)/Citari (C) AlS M Pi
S=P+C 12.5018
I Publicatii - (P) 5.7518
A Articole publicate in reviste ISI cu AIS nenul 5.2518
Muntean, M., Muntean, C., Evaluating a Business Intelligence Solution. Feasibility Analysis
1|based on Monte Carlo Method, Economic Computation and Economic Cybernetics Studies and 0.093 10 0.837
Research, nr. 3, 2013, pp. 85-102,ISSN-0424-267X
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